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time 1o vist office

Account update confirmation
Application status
Appoantment time to pick up equipmeant

Physical presence is required to
register a death
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The citizen account is updated
A referral and assessment will be
arranged and pick up equipment as

necessary
Status of application retumed to
citizen

Account
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The citizen account is updated

Any application forms can be
completed on behalf of the citizen
Status of application returned to citizen

Account update
- ppplication staus
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The citizen account is updated and
any recalculations completed as
necessary

Citizen informed of when account is
updated

- Accourt update
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The portal passes the information on
to the relevant institutions with the
permission of the citizen

= Information an niew SORces in now ara

The portal passes the information on
to the institutions with the permission
of the citizen

The citizen needs 1o return any
associated documentation
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The citizen needs to contact these
institutions directly to apply for
services

The portal can provide access to those
in the area

rall- Information on new serices in now

Access is only required to these
institations to provide infi ion 1o
the citizen

These institutions need to be informed
when a citizen has passed away or
has moved house

The portal passes the information on
1o the relevant institutions with the
parmission of the cit

The institutions informs the citizen
directly when the account is updated

DATA FLOWS
KEY
[ Bersavement ite evet onty
[ Moving house e avent only
[ Both life events




