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Select a
funeral
director

Do you
require information

on funerals?

Do you
wish to plan for your

funeral?

Do you
need a funeral

director?

Do you
want to plan

for your
cremation?

Do you
require any legal

advice?

Yes

The following types of info may
be required:-
1. Religious or non religious
2. Woodland or conventional
3. Prayers or music

Yes

Yes

No

Contact Society of Allied
and Independent Funeral

Directors (SAIF)
Yes

Contact
Funeral
Director

No

No

Yes Does Local Authority
have a crematorium?

Obtain a probate

Arrangements for dependants

Make a will

Select a
solicitor

Do you
need to find a funeral

director?

Contact the Cemeteries Department and
request information

Contact Society of Allied and Independent
Funeral Directors (SAIF)

Contact the
Cemeteries
Department

Contact the
Cemeteries
Department

No
Cemeteries Dept
provide alternative

local authority

Complete all legal
requirements

Contact the
Citizens Advice

Bureau

Do you have a
solicitor?

No

No

No

GO
TO A

GO
TO A

GO
TO A

GO
TO A

GO TO
A

GO
TO A

GO
TO A

Request all
information from the

Cemeteries
Department

Plan and pay for
funeral/

cremation as
required

Yes

Yes

Complete probate
application

Contact
solicitor

  

GO
TO A

A

The
individual

Before
Death
Part 2

Do you want to
donate your body

Do you
wish to be an
organ donor?

Do you
wish to donate body
to medical science?

Contact the donor
society directly

Contact a medical
research society

directly

No

Yes

No

Yes

No

Yes

Yes

GO
TO A

GO
TO A

GO
TO A

GO
TO A

Yes

Apply for a
probate
online

No

Cupid 109 - Making
a will or a living
will for a social
services client

Are you a
social services

client?

Arrange enduring power of attorney
Cupid 107 - Getting
a power of attorney
for a social
services client

Make a will

Arrange enduring power of attorney

Yes

No

Yes

Yes
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Do you
need to

apply for any
services?

Do you
need to

apply for social
services?

Do you
need to apply for

housing
services?

Yes
Do you

need to apply for
residential services?

Contact
Social

Services

Do you
already receive

residential
services?

Do you
need to apply for

other social
services?

Contact
Social

Services

No

Yes

No

No

Do you
need to make

adaptations to the
house

Do you
need to transfer

to alternative
housing

Do you
need to request for

SCAN equip

Contact
Housing

Dept

No

Contact
SCAN

alarm team

No

No

Yes

No

B No

GO
TO B

GO
TO B

GO
TO B

GO
TO B

GO
TO B

GO
TO B

Complete change of
circumstance form

Referral form needs
to be  completed

Assessment process
is then completed by
relevant body who will
contact citizen when

complete

Referral form needs
to be  completed

Complete a reason for
request form and return to

housing dept

Complete a formal notice
document, signed and return

to housing dept

Complete a reason for
request from and return to

housing dept

From Before
Death Part 1

No

  

Yes

Over 65

Disabled

Learning Difficulties

Do you require short
term residential

care?
Yes

Other

Cupid 16 - Finding
short- term
residential care for
people aged over
65

Cupid 316 - Finding
short- term
residential care for
adults who have a
physical disability

Cupid 60 - Finding
short- term
residential care for
adults with learning
difficulties

Do you require
long term residential

care?

No

Yes

Contact
Social

Services

Over 65

Disabled

Learning Difficulties

Other

Cupid 17 - Finding
long- term
residential care for
people aged over
65

Cupid 317 - Finding
long- term
residential care or
nursing care for
adults who have a
physical disability

Cupid 61 - Finding
long- term
residential care for
adults with learning
difficulties

Do you require other
residential services?

No

No Yes
Contact
Social

Services

Is individual
over 65

Is individual
Disabled

Is Individual
Blind/Partially

Sighted

Is Individual
Deaf/Hard of

Hearing?

Respite Care

Other

Occupational Therapy

Equipment

Telephone

Other

Equipment

Other

Equipment

Other

Contact
Social

Services

Contact
Social

Services

Contact
Social

Services

Contact
Social

Services

No

Is Individual
Disabled?

Cupid 22 - Applying
for physical
adaptations to the
home

Yes

Yes

No

Over 65

Disabled

Deaf/Hard of Hearing

Learning Difficluties

Other

Cupid 15 - Finding
sheltered housing
for people aged
over 65

Cupid 315 - Finding
sheltered housing
for adults who have
a physical disability

Cupid 59 - Finding
supported housing
for adults with
learning difficulties

Cupid 345 - Asking
about applying for
re- housing for
adults who are deaf

Cupid 49 - Asking
about applying for
housing for adults
who are deaf

Are you being
housed at the

moment?

Contact
Housing

Dept

Yes

No

GO
TO B

Yes

Yes

Yes

Yes

No

No

No

Yes

Yes

Go to Before
death part 3

Cupid 11 - Applying
for respite care for
people aged over
65

Cupid 25 - Applying
for help from an
occupational
therapist

Cupid 21 - Apply
for minor equipment
in the home

Cupid 96 - Applying
for help to install a
telephone for
people with
disabilities

Cupid 36 - Finding
out what equipment
is available for
adults who are
blind or partially
sighted

Cupid 48 - Finding
out what equipment
is available for
adults who are deaf
or hard of hearing
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Do you
need to apply for

homebound library
service

Do you
need to

apply for support
services?

Contact
Library

Services

Contact
support
service

Do you
wish to apply

for other
services?

Yes

No

No

Request home delivery
service and

Complete a reading profile

Is Individual
Disabled

Cupid 233 - Using
the mobile library

Seeking Counselling

Seeking Voluntary
Organisations

Visiting a counsellor

Services include: -
1. Age Concern
2. British Humanist Association
3. Child Death Helpline
4. CRUSE Bereavement Line
5. Help the Aged Senior line
6. Lesbian and Gay Bereavement Project
7. The Natural Death Centre
8. The Samaritans Cupid 105 - Getting

counselling

Cupid 106 - Getting
help from voluntary
organisations

Cupid 104 - Seeing
a counsellor

Yes

No

Other

  

Go to B

Go to B

Go to B

Go to A

From Before
death part 2
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Do you need
to register

a death

Do you need
to register a

stillbirth

Did person
die in

the Local Authority where
lived?

Is it possible to
visit the district

where the death took
place?

Did the
deceased die in
the England or

Wales?

Were the
parents

married?

Do you need to
apply for maternity

benefits

No

No

Yes

No

Yes

Yes

No

No

Yes

Book an appointment
with the Registry

Office

Book an appointment
with the Registry

Office
Yes

Book an appointment
with the Registry

Office

No

Either parent is allowed
register the death of the

child

The father is only allowed to
register the death of the

child if permission is given
by the mother

Select a
funeral
director

Do you
need information on

funerals?

Do you
need to plan a

funeral?

Do you
need a funeral

director?

Do you
need to plan

a
cremation?

Yes

The following types of info may
be required:-
1. Religious or non religious
2. Woodland or conventional
3. Prayers or music

Yes

Yes

No

Yes

Contact
Funeral
Director

No

Yes Does Local Authority
have a crematorium?

Do you
need to find a funeral

director?

Contact Society of Allied and Independent
Funeral Directors (SAIF)

Contact the
Cemeteries
Department

Contact the
Cemeteries
Department

No
Cemeteries Dept
provide alternative

local authority

Contact the Cemeteries Department and
request information

Yes

No

No

The
individual C

Register death in
person

Register death in
person

Make a declaration
of death in registry

office where
deceased died

Notify local heath
authority where
deceased lived

Notify local heath
authority where
deceased lived

Notify electoral
registration office
where deceased

lived

Notify Council Tax
Authority where
deceased lived

Register death in the
country where
deceased diedGO

TO C

GO
TO C

GO
TO C

GO
TO C

GO
TO C

GO
TO C

GO
TO C

GO
TO C

GO
TO C

GO
TO C

GO
TO C

Register death in
person

Contact Society of
Allied and Independent

Funeral Directors
(SAIF)

Plan and pay for
funeral/

cremation as
required

Request all
information from the

Cemeteries
Department

GO
TO C

No

Council tax department will inform
citizen of any outstanding balance

on the account

No

Do you need
help paying for

the funeral?

Yes

GO
TO C

Complete claim form
and return to DWP

or local benefits
agency

Contact DWP
or local
benefits

agency and
request claim

form

GO
TO C

Download
form online
from DWP

websiteYes

GO
TO C

Download
form online
from DWP

website

Yes

  

Contact DWP
or local
benefits

agency and
request claim

form

Complete claim form
and return to DWP

or local benefits
agency

Go to after
death part 2

No

Cupid 292 -
Registering a
stillbirth

Cupid 291 -
Registering a deathYes

Yes
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Yes

Do you need
to cancel any

services or benefits?

Contact
Social

Services

Complete change of
circumstances form

Does any
equipment need

to be
returned?

Yes
Yes

No

Do you need
to cancel any social

services?

Do you need
to cancel any

housing
services?

No

Yes

Yes

No

Contact
housing

dept

Cancel SCAN
Does any

equipment need
to be

picked up?

Yes

No

GO
TO D

GO
TO D

Arrange
appointment for
equipment to be

picked up

Arrange
appointment for
equipment to be

picked up

Arrange time
to drop off
equipment

Do you need
to cancel any library

services?

No GO
TO D

Contact
library

services

Cancel home
delivery service

Do you need to
cancel housing

benefits on behalf of
the deceased?

No

Cancel grant

Complete a formal
notice document

that must be
signed

Return keys
for house

and pay any
outstanding

charges

D

Do you need
to cancel other

services or benefits?

Yes

No

GO
TO D

No

From After
death part 1

  
Cupid 55 - Asking
for a
discontinuation or
break in the
incontinence
laundry service
(Holidays, respite,
change of address,
change in
circumstances,
hospitalisation,
death)

Incontinence Services

All Other Services

Over 65

Disabled

Blind/Partially Blind

Deaf/Hard of Hearing

Learning Difficulties

Other

Cupid 3 - Applying
for extra help or a
change in help from
Social Services for
people aged over
65

Cupid 303 -
Applying for extra
help or a change in
help from Social
Services for adults
who have a
physical disability

Cupid 31 - Applying
for extra help or a
change in help from
Social Services for
an adult who is
blind or partially
sighted

Cupid 47 - Applying
for extra help or a
change in help from
Social Services for
an adult who is deaf
or hard of hearing

Cupid 356 -
Applying for extra
help or a change in
help from Social
Services for carers
of adults with
learning difficulties

Private Accommodation

Disabled

Council Accommodation

Cupid 223 -
Applying for a
housing renovation
grant for a private
property

Cupid 219 -
Applying for a
discretionary
allowance for an
overdue housing
repair to a council
property

Cupid 224 -
Applying for a
disability facility
grant for a private
property

Cupid 233 - Using
the mobile libraryYes

GO
TO D

Go to After
death part 3

Go to C

Go to
C
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Do you need
to start any services?

No

Do you need
to cancel any

benefits?

No

Obtain Certificate of
Registration of
Death (BD8)

Complete BD8
and take to DWP

office

Assessment process
is then completed by
the social services

who will contact citizen
when complete

  

Contact
Social

Services

Referral form needs
to be  completed

Is individual
over 65

Is individual
Disabled

Is Individual
Blind/Partially

Sighted

Is Individual
Deaf/Hard of

Hearing?

Respite Care

Other

Occupational Therapy

Equipment

Telephone

Other

Equipment

Other

Equipment

Other

Cupid 11 - Applying for
respite care for people
aged over 65

Cupid 25 - Applying for
help from an occupational
therapist

Cupid 21 - Applying for
minor equipment in the
home

Cupid 96 - Applying for
help to install a telephone
for people with disabilities

Cupid 36 - Finding out
what equipment is
available for adults who
are blind or partially
sighted

Cupid 48 - Finding out
what equipment is
available for adults who
are deaf or hard of hearing

Contact
Social

Services

Contact
Social

Services

Contact
Social

Services

Contact
Social

Services
No

Yes

Yes

Yes

Yes

No

No

No

Yes

From After
death part 2

Disabled

Other

Community Care Grant

Attendance Allowance

Income Support

Invalid Care Allowance

Motability Allowance

Severe Didsablement
Allowance

Winter Fuel Allowance

Other Benefits

Yes

Go to After
death part 4

Cupid 93 - Applying
for a community
care grant

Cupid 90 - Applying
for attendance
allowance

Cupid 89 - Applying
for income support

Cupid 91 - Applying
for invalid care
allowance

Cupid 95 - Applying
for motability
allowance

Cupid 92 - Applying
for severe
disablement
allowance

Cupid 62 - Asking
about Winter Fuel
Payments

Other Benefits
Contact local

benefits agency or
DWP

Contact local
benefits agency or

DWP

Go to C

Go to C

Go to C

Go to C
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Do you wish
to arrange a
memorial?

Yes

No

Do you wish
 to arrange a tree or a

memorial service?

Contact
trees and
parks dept

Contact
cemeteries

dept

From After
death part 3

Contact the park
where the memorial

is to be placed

Trees and parks dept
will provide contact

details of park

Purchase a
tree or bench

as desire

Select
memorial

from choice

Memorial Service
Request

application
form

Do you require a
minister?

Yes

No

Contact
cemeteries

dept for list of
ministers

Complete
memorial service

form

Select and
contact
minister

Proceed with
memorial plans and

pay for service

Do you need
information on

inheritance tax?

Yes

No

Contact
inland

revenue

Does the asset value
exceed £242,000

Yes

No Inheritance tax is
not paid

Inheritance tax is
paid

Do you require
support

services?

Contact the local
authority for contact

details

Do you need
to receive any

benefits?
Yes

No

Do you require
additional copies

of  death
certificates?

No

Contact registry office
where deceased died and
apply for extra certificates

Download form online
from national statistics

website

Complete and
return form with

payment

  

Complete and return form
with payment with proof of

income

Services include: -
1. Age Concern
2. British Humanist Association
3. Child Death Helpline
4. CRUSE Bereavement Line
5. Help the Aged Senior line
6. Lesbian and Gay Bereavement Project
7. The Natural Death Centre
8. The Samaritans

Cupid 293 -
Obtaining copies of
birth, marriage and
death certificatesYes

Tree

Go to After
death part 5

Go to C

Go to C

Go to C

Go to C

Go to C

Go to C

Go to C

Go to C

Go to C

Go to C

Disabled

Other

Community Care Grant

Attendance Allowance

Income Support

Invalid Care Allowance

Motability Allowance

Severe Didsablement
Allowance

Winter Fuel Allowance

Other Benefits

Cupid 93 - Applying
for a community
care grant

Cupid 90 - Applying
for attendance
allowance

Cupid 89 - Applying
for income support

Cupid 91 - Applying
for invalid care
allowance

Cupid 95 - Applying
for motability
allowance

Cupid 92 - Applying
for severe
disablement
allowance

Cupid 62 - Asking
about Winter Fuel
Payments

Other Benefits
Contact local

benefits agency or
DWP

Contact local
benefits agency or

DWP

Contact
support
service

Seeking Counselling

Seeking Voluntary
Organisations

Visiting a counsellor

Cupid 105 - Getting
counselling

Cupid 106 - Getting
help from voluntary
organisations

Cupid 104 - Seeing
a counsellor

Other
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Information on all
institutions that need

notifying of death

Did the
deceased own a

property?

No

Contact
estate
agent

Contact
storage
company

Do you need
to arrange house

clearance or
auction?

Do you need
to arrange a
valuation?

Do you need
to arrange
storage for

possessions?

Yes

No

Yes

No

Yes

No

Locate
auction

company in
area

Contact
Auction
company

Locate
estate agent

in area

Locate
storage

company in
area

From After
death page

4

Yes

  

Go to C

Go to C

Go to C

Go to C

Go to C

Notify store cards

Notify credit cards

Notify bank accounts

Notify insurance
provider

Notify mortgage
provider

Notify mailing
preference society

Has the death
 been registered?

Notify library

Notify DVLA Return driving licence to
DVLA with a covering letter

Notify passport
office

Return passport to passport
office with a covering letter

Notify Local
Health Authority

Notify council tax
authority

Council tax department will inform
citizen of any outstanding balance

on the account

Notify electoral
registration office

Yes

No
Go to C

Go to C

Did the
deceased have a

will?

Yes

No

Apply for a
probate
online

Contact
Citizens
Advice
Bureau

Choose a
solicitor

Contact an
administrator to

deal with the
estate

Do you have a
solicitor?

Apply for a
probate

through a
solicitorNo

Contact
Citizens
Advice
Bureau

Yes Contact
solicitor

Contact
solicitor

Download
form from

the internet

Complete and
return form

Go to C

Go to C
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